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An Appian study, in partnership with Markess, reveals the importance of end-to-end automation and low-code practices to digitize public services

PARIS, Sept. 20, 2022 /PRNewswire/ -- Appian (Nasdaq: APPN) today reveals that process automation is recognized as a "high priority" goal by 2025
by 80% of French public sector decision makers. These are the findings of a new report, "Public sector: prospects for automating processes and
optimizing application development," conducted by Markess and supported by Appian. The report's findings are based on a survey of 50 French public
service decision makers from both central and local governments.

    

The need to improve and digitize workflows within public sector organizations is recognized by 76% of those surveyed in central government and 83%
in local government. Although digital management systems are often used to store public records, a lack of interconnectivity and automation often
constitute key barriers to effective implementation. This includes obstacles such as non-interoperable application environments, the need to manually
enter data, workflow complexity and data variety, plus lack of training.   

"Although most public decision makers are not yet equipped with advanced automation solutions, including business process automation (BPM),
robotic process automation (RPA), and artificial intelligence, by 2025 this will no longer be the case. As we continue to face new and unexpected
business challenges, the need to invest in automation tools will be undeniable," explains Aurélie Courtaudon, head of the study for Markess by
Exaegis.

Public administrators desire to adopt process automation technology, with motivations categorized into three prominent areas:

47% of respondents agree that digitization and process automation offer the opportunity to optimize and simplify workflows
and make data more reliable.
45% of respondents say that this technology would allow agents to spend more time on tasks with greater added value,
such as helping citizens and resolving more complex cases.     
43% of public decision maker respondents believe that automation enhances a citizen's experience because it enables
online self-service and helps expedite case processing.

While 80% of respondents recognize the potential for automation as a key part of digitization, many do not have sufficient knowledge of the range of
enterprise software tools and methodologies available. Excluding workflow which is already adopted by about 63% of respondents, few
administrations have applied BPM (24%), automatic document recognition and classification (22%), RPA (33%), artificial intelligence (20%), case
management (22%), or process mining (2%) solutions.

Through automating processes, public decision makers understand they can get more out of their existing technology by executing tasks in a new
way:

The majority of decision makers in French national ministries and central agencies are in favor of covering new areas that
have not yet been digitized (57%) or recommending digitization on a broad level and thus having a 360° view of all flows
(52%).
Local authority decision makers are more "backward" in the two contexts outlined above, prioritizing operational needs
before considering digitizing new sectors or operating on a 360° vision principle (43%).      

When reflecting on existing applications and those under development, public decision makers reveal the key obstacles they're currently facing:
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Projects are too spread out over time (56%).
A lack of skills and resources (44%).
Rigid and not very adaptable business software (38%).

Low-code technology is less well known among survey respondents, with only 35% saying that their administration is already using a low-code
platform or considering it by 2025. The remaining respondents do not consider it a priority, do not have a thorough knowledge of the technology, or
are not familiar with it.

In the context of changing demands, rising citizen and business expectations, increasingly complex processes, and continuous regulatory challenges,
agility is essential for public administrators. The adoption of low-code platforms presents a solution to this, enabling rapid innovation for both
application development and end-to-end process automation.

"Appian is committed to supporting the public sector in its transformation efforts," said Laurent Dewailly, Director of Appian France. "A low-code
platform with automation capabilities provides a strong foundation to accelerate digital transformation in the public sector by facilitating the rapid
development, orchestration, and adaptation of applications. In addition, Appian enables agile, reliable, and robust process automation on a unified
low-code platform. This is key to scaling up and enabling the government to automate and digitize more processes, integrate data and systems, and
increase efficiency while focusing on improving citizen services."

Download the full "Public Sector: what perspectives to automate processes and optimize application development?" French report and register
for a webinar on September 29th to learn more about the research results.

About the study:

The data presented in the Markess study was collected for Appian and is the result of interviews conducted online with 50 public decision makers
(business divisions, general divisions, IT divisions and digital divisions within ministries, supervisory bodies, health institutions, local authorities, etc.).

The respondent panel is made up of 46% of decision makers from ministries, agencies, operators, and 54% of decision makers from local authorities
(regions, departments, municipalities, and their agglomerations/metropolises).

The decision makers were interviewed between March and May 2022 on themes related to the optimization and automation of public sector
processes, as well as qualitative interviews with four public decision makers.

About Appian

Appian is the unified platform for change. We accelerate customers' businesses by discovering, designing, and automating their most important
processes. The Appian Low-Code Platform combines the key capabilities needed to get work done faster, Process Mining + Workflow + Automation, in
a unified low-code platform. Appian is open, enterprise-grade, and trusted by industry leaders. For more information, visit appian.com.

Follow Appian: Twitter, LinkedIn.

Follow Appian UK: Twitter, LinkedIn.
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